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AT 15 / AT 25 

To replace AT15 and AT25 it is possible to use the DSub-9 adapter (Picture 1) provided in the KIT P2911 for 

encoder connection. (Picture 2) 

   

Picture 1 

 

Picture 2 

In case of wrong connection one of the following alarms can be shown on the Door drive display: 

Error / 
Alarm 

Alarm Description Action 

AL04 Motor connection fault 
The motor is not connected 
correctly. 

Swap motor wires 43–44 (X4 
connector). 

AL07 
Motor fault 

The motor cable is not connected, 
or one of the wires is not 
connected. 

Check the motor cable 
connection and correct it if 
necessary. 

 

Use the parameter P90 to select the right motor.  

P90 Option Description 

  
17 DC_GR63x25 (30V 2,85A) 15:1 encoder RE30 500 pulses 
18 DC_GR63x55 (30V 4A) 15:1 encoder RE30 500 pulses 

 

Please refer to the user manual of CDD6 for further information.  
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